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The document arrived safely today. Thanks for your excellent 
service.

Shay C., Co. Kildare, 
Ireland

05/10/2017

I have found you to be extremely professional/ethical in my 
dealings with you.

Sharon B., Co. 
Wexford, Ireland

13/09/2017

Thank you so much! You have been so helpful! Esperanza J., Davie, 
FL, USA

07/09/2017

Death certificates arrived this morning. Many thanks for your 
excellent service.

Andrew T., Tarleton, 
UK

31/07/2017

I am very pleased with your service. Francisco S., 
Portugalete, Spain

21/06/2017

I was looking for help in obtaining the Certificate with apostille 
issued in Spain and after some search on the Internet I came 
across this company. I don't speak Spanish, unfortunately, but 
this was not an issue. My query was answered almost 
immediately. All my questions were addressed to and I was 
given full information. I was kept informed on the progress of 
my request. The documents were sent to me even earlier than 
I expected which was very helpful. Excellent service, highly 
recommend. Thank you, Alberto!

Tatyana, Krasnodar, 
Russia

22/05/2017

I was expecting the processing would take longer, so 
pleasantly surprised with your quick turn around time.

Noel D., 
Newtownabbey, UK

14/02/2017

Great service! Patrick O., Brighton, 
UK

07/02/2017

It was a pleasure using your services. I will recommend you to 
everyone I know.

Mike K., Killeen, TX, 
USA

12/01/2017

Fantastic and fast documentation with clearly explained 
costings. Anyone should feel reassured and confident using 
this service. Thank you Maria.

Lisa T., South 
Australia, Australia

10/01/2017

I am very happy. Great work, very professional work. Thank 
you.

Francisc C., Calgary, 
Canada

04/01/2017

I want to thank you… for the longest time I was looking for a 
service like yours.

Sebastian C., 
Halstead, UK

31/12/2016

I cannot thank you enough for all your hard work and not 
giving up on me when things were not looking so good.

Consuela G., Grand 
Forks, ND, USA

10/12/2016

Many thanks for your excellent service. Grenville P., 
Nantwich, UK

07/12/2016

Thank you for your careful and excellent service. Kenneth B., 
Wimbledon, UK

17/11/2016

Thank you so much for your kind and professional assistance. Tania G., South 
Yarra, Australia

08/11/2016

Thank you for your support and help with my enquiries. I am 
sure I will need your wonderful services again.

Anne-Marie R., 
Freeling, Australia

26/08/2016

Thank you for your wonderful work! Linda F., 
Southampton, NY, 
USA

28/07/2016

Thank you for your excellent service. Kerry B., Windsor, UK 10/06/2016

I am very impressed with the fast and professional service you 
have provided.

Marisa P., Granbury, 
TX, USA

19/06/2016
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Very impressed by your superb service. David B., St. Andrews, 
Scotland, UK

19/04/2016

Thank you for the excellent service. It was surprisingly fast. Amish P., Boca 
Raton, FL, USA

25/04/2016

Thank you very much for your help. First class service all the 
way..

Raymond R., Poplar, 
UK

14/04/2016

My wife and I wanted a copy of the certificate of birth of her 
father who was born in Spain. We were hesitant to place our 
faith and trust in Certificados.pro, a business that is one third 
of the globe removed from us. Our only alternative would be a 
costly trip to Spain. We now realize we absolutely had no 
reason to be concerned. We are sincerely thankful to Maria of 
Certificados.pro for the promptness, proficiency and 
professionalism of her service.

Wes F., Saratoga, 
CA, USA

08/04/2016

Very nice to find a serious company like yours. Miriam B., Sao 
Caetano do Sul, Brazil

04/04/2016

Your service has been excellent, and very courteous and 
professional throughout the process.

Dawn T., London, UK 20/03/2016

I cannot thank you enough for your services. You were not 
only prompt and very professional, you went above and 
beyond expectations, and took very professional interest in 
tracking down the leads and obtaining the death certificate 
that we needed. I highly recommend use of your services and 
would be happy to convey my satisfaction to anyone 
interested.

Nancy C., East 
Quogue, NY, USA

15/03/2016

Thank you so much for all your efforts. Great job. I will 
certainly recommend you to any of my Spanish friends or 
family in the US.

John G., Penn Valley, 
CA, USA

09/03/2016

It has been a very easy and pleasant experience doing 
business with your company.

Skyler S., Schertz, 
TX, USA

05/03/2016

You gave a rapid, professional service. Louis T., Harrogate, 
UK.

25/02/2016

I am honestly surprised at the level of service I received, 
purely because I Googled a company to help me and just 
never know what to expect. You do not even know if it is a 
legitimate company. What made it even easier is that I could 
communicate in English and I had no need to try and express 
myself in Spanish. I can't speak the language and most sites 
are only Spanish sites. There was constant communication, 
which I appreciate. Once the documents were mailed I was 
even more nervous, our postal service in South Africa is in 
shambles right now. This was really a painless exercise and I 
want to thank you for your professional service and help!

Marina G., 
Welgemoed, 
Capetown, South 
Africa

25/02/2016

Thank you for your professionalism and fast work. Should I 
ever need any further documents I will definitely use your 
service.

Rozanne W., 
Pietermaritzburg, 
South Africa

08/02/2016
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Thank you very much for your great service. Avril A., Dublin, 
Ireland

02/02/2016

Pepa helped me obtain a Spanish medical death certificate. I 
surfed the net for weeks trying to sort this out and had almost 
decided it was impossible, until just before I gave up I came 
across Certificados.pro website. I emailed Pepa and got a 
quick response, I was amazed as it was the weekend. This 
efficiency continued throughout, with multiple emails back and 
forth, it resulted in a medical death certificate that was more 
like a report, which I believe to be due to Pepa fully explaining 
our situation and of course a thoughtful doctor willing to give 
his time. I have never took the trouble to write a review before 
as I have never come across such efficiency and 
understanding. If anyone has a similar problem please don't 
hesitate to use Pepa as you will be in very good hands.

Ian O., Liverpool, UK 21/01/2016

I am extremely happy with your service. Everything from start 
to finish has been excellent.

Leticia L., Merseyside, 
UK

25/01/2016

Excellent, professional and speedy service. I couldn't have 
obtained my birth certificate without Certificados.Pro. Very 
pleased.

Lilli L., Tucson, AZ, 
USA

22/01/2016

Very friendly and professional service. Answers mails 
promptly and with great expertise. If you need a certificate 
from Spain this is the best option.

Julian H., Wuppertal, 
Germany

15/01/2016

Thank you so much for the good service. Essie G., Essex, UK 09/01/2016

We would like to thank you so very much for helping us. Ginger F., Oviedo, FL, 
USA

29/12/2015

Great service! Damien S., London, 
UK

23/12/2015

Thank you very much for your fast and professional service Elize V., Overijse, 
Belgium

09/12/2015

Thank you very much for your perfect services. Jasna R., Bratislava, 
Slovakia

25/11/2015

Thank you so very much. You were quite responsive and 
professional.

Tracy C., Tucson, AZ, 
USA

29/10/2015

Just wanted to say a big thank you for your help and patience. Lee R., Cheltenham, 
UK

29/10/2015

You have provided a very good service. Kim R., Clacton on 
Sea, UK

12/10/2015

The service you provided from the very first email was 
fantastic. Thank you very much.

Helen E., Swansea, 
UK

08/10/2015

I would like to thank you and your staff for tracing these and 
posting them so quickly.

Lawrence M., Harlow, 
UK

06/10/2015

Excellent services. Highly recommended. Raja A., London, UK 03/10/2015

I would like to thank you… You are a great professional and I 
will refer you to anyone I know.

Antonio P., 
Piracicaba, Sp, Brazil

25/09/2015

Thank you so much for all the work you have done… I would 
recommend your company to anyone.

John H., Morpeth, UK 14/09/2015

* Surnames have been omitted to preserve privacy. Page 3



Unsolicited testimonials
from English-speaking customers

Comments
Name*                    

Town & Country Date

 

                   Certificados.pro

Last update: January 2018

Thank you so much for the excellent service. Rene C., East 
London, South Africa

09/09/2015

Thank you for everything! You have been awesome! Maureen A., Lake 
Mary, Florida, USA

21/07/2015

You have done a really amazing job. It was all on time… I can 
definitely recommend you. Your service is reliable.

Anna P., Linz, Austria 11/06/2015

Thanks so much for your incredibly efficient service! Jake M., Lusaka, 
Zambia

09/06/2015

Thanks a lot for all the great work, and also for the fast reply 
always. It was great working with you.

Anna P., Brno, Czech 
Republic

09/06/2015

I will be happy to do business with you in the future, and I will 
recommend you to friends and family.

Muhammad R, 
Chorley, Lancashire, 
UK

08/06/2015

Can I just say what an absolutely superb service you run. I 
would highly recommend to anyone. Many thanks.

Peter C., London, UK 06/06/2015

Your service and information has been first class. Thank you! Harry G., UK 29/04/2015

I just received the certificate as agreed. It's the way I 
expected. Thanks very much!

Jose R., Holliston, 
MA, USA

29/04/2015

I just received my birth cert here this morning. Thank you very 
much for your promptness and efficiency in helping me with 
the matter!

Garret R., Chiang 
Mai, Thailand

23/04/2015

I was very pleased with the service I got. It was very easy to 
order the documents and I receive them within the time 
quoted. I would recommend this service.

Keith A., Rawtenstall, 
UK

22/04/2015

I had so much difficulty obtaining my birth certificate from the 
Registro Civil Central, but when I contacted Pepa she sorted it 
all out for me, and got me the certificate. Without her help I 
could not have got it sorted out. I will use her service again 
and recommend her to everybody. Thank you Pepa!

Maria S., Enfield, UK 12/04/2015

Your services are excellent. Jessica C., Secaucus, 
NJ, USA

26/03/2015

Thank you. You are good and fast! Frederick C., Vienna, 
Austria

24/03/2015

Thanks Pepa for all your help in obtaining my father's birth 
certificate, something which I through was not possible. You 
gave a first class service and I would highly recommend you.

Laurence B., 
Hornchurch, Essex, 
UK

22/02/2015

Thank you so much. Absolutely brilliant & quick service! Ben  G., Manchester, 
UK

27/01/2015

Thank you Pepa for the very swift turnaround. Nick M., London, UK 22/01/2015

Many thanks for taking care of this so efficiently. Alla D., Hamilton, 
Bermuda

22/01/2015

Thank you for your speedy reply, providing the information I 
requested. 

Sharon N., Milborne 
St. Andrew, UK

17/01/2015

We received my grandfather's birth certificate today -
spectacular!! We are thrilled. 

Helen M., Miami, FL, 
USA

17/01/2015

It was wonderful to work with you. Very prompt responses to 
all my questions and delivered the documents at a very 
reasonable price.

Alex A., Los Angeles, 
CA, USA

30/12/2014
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I really appreciate all your help in making this process so 
much easier. I will recommend your professional service to 
anyone that requires documents from Spain.

Serge S., 
Seybothenreuth, 
Germany

17/12/2014

You have been very helpful. Pauline W., Belper, 
Derbyshire, UK

12/12/2014

I want to thank you for your assistance and I have already 
recommended it.

Rina C., Luzern, 
Switzerland.

11/12/2014

Thank you so much. You are awesome! Ricardo M., Bartlett, 
TN, USA

05/12/2014

I should certainly recommend your service to anyone who 
asks me as it has been excellent.

Thomas W., London, 
UK

25/11/2014

Thank you so much! You have been amazing! Eduardo M, Sydney, 
Australia

17/11/2014

Thank you for your very prompt and helpful service! Sharon G., 
Broomfield, CO, USA

09/11/2014

The service I received from the first email was very 
professional and I received the document in time and as 
requested. Thank you very much and I recommend everyone 
to use your service.

Steve B., Willemstad, 
Curaçao, Netherland 
Antilles

02/11/2014

I was overcome with excitement while reading the old records 
you found for me. Thank you!

Emil A., Houston, TX, 
USA

30/10/2014

Thank you very much for your fantastic service! I will keep you 
in mind for future business.

Esperanza G., 
Plymouth, UK

29/10/2014

I am very satisfied with your services. Chantal V., Westbury, 
NY, USA

08/10/2014

Great service! John S., Bracknell, 
UK

08/10/2014

Thank you for your high quality and professional services! S.B., Baku, Azerbaijan 11/09/2014

Thank you for your help in obtaining the death certificate. It 
was a pleasure dealing with you, and I would like to thank you 
again for your assistance.

Debbie D., Colindale, 
UK

05/09/2014

Thank you for the certificates. I am very pleased with the 
assistance you have given to myself.

Elizabeth G., 
Glasgow, UK

04/08/2014

Thank you for your prompt and excellent service. I would 
recommend your company.

John F., Bristol, UK 15/06/2014

Thank you so very much for your very efficient service! Liliana H., NSW, 
Australia

10/05/2014

Thank you very much for your fantastic service! Charlotte P., 
Birmingham, UK

09/05/2014

Many thanks for your excellent service. Jean H., 
Wolverhampton, UK

08/05/2014

Your service is extremely efficient and I shall be 
recommending you to anyone that requires such services in 
Spain.

Steve R., Walsall, UK 30/04/2014

Thank you for your excellent service which I will certainly 
recommend to others.

Lady T., West 
Sussex, UK

27/04/2014

Thank you very much for your good and fast service. Jubilie S., Destin, FL, 
USA

22/04/2014
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I received he documents requested in record time. I cannot 
thank you enough for your service. Very professional and 
prompt.

Maricela B., Texas, 
USA

18/04/2014

Thank you for your excellent service. I would not hesitate to 
recommend your services to anyone.

Brian D., Glasgow, UK 15/04/2014

Thank you so much for your really efficient service. Anita J., Manchester, 
UK

08/04/2014

I am a genealogist and probate administrator, and Pepa 
continues to provide a first-class professional service, and is a 
pleasure to deal with. I would thoroughly recommend her 
services to other professional organizations and individual 
clients.

Philip C., Gatwick, UK 04/04/2014

Thank you so much for the help you gave me in acquiring my 
sister's death certificate. It arrived safely and I must say quite 
fast.

Mandy H., Reading, 
UK

01/04/2014

Thanks for your help which was very fast and efficient 
compared to other channels I have tried.

Gorm L., Rhodes, 
Greece

27/02/2014

Thank you again. This is the best service. I already got the 
document today!

Sarinthip A., Bangkok, 
Thailand

07/02/2014

Thank you very much for your assistance. If I do need 
anything again in the future I will definitely get in touch with 
you.

Maria Elena P., East 
Ham, UK

31/01/2014

We had been trying to obtain a copy of this birth certificate for 
3 years. Your prompt, efficient service was fantastic. We had 
the new document within a few weeks.

Hanna D., 
Wymondham, UK

21/01/2014

I Thank you from the bottom of my heart, you have been so 
professional and kind.

Luisa H., Houston, 
USA

20/12/2013

Thank you for all your help and would certainly recommend 
you…

Rita A., Polegate, UK 15/11/2013

Just wished to confirm safe receipt of the document. Thank 
you very much for your assistance. Your service has been 
really great!

Victoria C., Farnham, 
UK

01/11/2013

I am very grateful for your quick service. Aisling O., Leixlip, 
Ireland

24/10/2013

Thank you so very much for all of your wonderful assistance!! Jack Y., Corpus 
Christi, Texas, USA

01/08/2013

Documents received. Many thanks for your quick and efficient 
service.

Peter R., Tenerife, 
Spain

11/07/2013

Great job!! Thank you, thank you, thank you!! Kevin G., Toronto, 
Canada

06/07/2013

We are grateful for everything you have done for us. We will 
Surely recommend your company to anyone who needs legal 
help or support in Spain.

Hannelore D., De 
Panne, Belgium

24/05/2013

I have received the document that you sent. Thank you very 
much. May the Good Lord continue to bless you so you 
continue to help others.

Sandra O., Accra, 
Ghana

15/05/2013

Thank you again for your prompt and professional service! Tiffany A., Surrey, 
Canada

06/04/2013

The documents arrived as promised today. We really 
appreciate all you have done for us. 

Marion W., 
Doncaster, UK

04/04/2013
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Thank you very much for your excellent service, very efficient, 
first class.

Geoff M., 
Attleborough, UK

30/03/2013

Thank you so much for the quick turnaround; the English 
translation looks very good.

Servio G., Smithton, 
IL, USA

17/03/2013

Thank you for all your help, and such a speedy and efficient 
service!

Lisa H., Cheshire, UK 08/03/2013

Thank you for the prompt and efficient manner in which you 
actioned our requests.

Robert E., South 
Yorkshire, UK

16/02/2013

Many thanks for your excellent service. I look forward to 
contacting you again with future requests.

Philip C., Gatwick, UK 31/01/2013

Your work and expertise is much appreciated. John Paul R., London, 
UK

31/01/2013

Thank you very much for helping me get a copy of my birth 
certificate. After 33 years it is only now that I've seen it. May 
you continue to help more people.

Michael J., The 
Philippines

19/01/2013

Thank you very much for your speedy work and 
professionalism.

Nathaniel L., Luanda, 
Angola

21/11/2012

Thank you for your prompt assistance and efficient service. Katherine S., Perth, 
UK                                    

12/11/2012

Thank you for your quick service. Kathryne F., 
Hommersak, Norway

07/11/2012

Very many thanks for your service. Stuart L., Hemel 
Hemopstead, UK

23/10/2012

Thank you very much for being so prompt in this matter Maurice J., 
Kidderminster, UK

20/09/2012

I will be forever grateful for your expert help. It was a pleasure 
working with you.

Carol B., Bakersfield, 
California, USA

04/05/2012

I am very pleased with the service. Joyce C., Westcliff on 
Sea, Essex, UK

03/05/2012

It's been a pleasure working with you. Charles T., Tuxedo 
Park, NY, USA

28/02/2012

Many thanks for a very efficient service.                                         
.

Vivienne E., Barry, UK 27/02/2012

Just to inform you I've received the documents I've applied for 
in good order. Many thanks.

Leo S., Brighton, UK 05/10/2011

I thank you for your work, and will recommend your services. Elena W., Bremen, 
Deutschland, 
Germany

03/10/2011

I am very impressed with your service and will not hesitate to 
recommend you to my friends.

Marie G., Albion Park, 
Australia

29/09/2011

Thank you for your patience in tracking the documents down 
with such a difficult task. I would thoroughly recommend your 
service to anyone and I am happy to provide a testimonial.

Lorraine H., Dorset, 
UK

05/03/2011

I am very grateful for all your help and will certainly contact 
you in the future if I need any certificates from Spain.

Tim M., Somerset, UK 18/01/2011

Thank you for finding the birth certificate. As you already know 
I have used your services in the past and you have always 
done a wonderful job, and once again I am extremely pleased 
with your work.

Elisa V., North 
Arlington, USA

11/01/2011
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I want to thank you for a job well done. I thought obtaining 
these documents was going to be a nightmare but you made it 
such an easy process. I highly recommend your service.

Michael S., Surprise, 
AZ, USA

30/12/2010

I would like to thank you for your excellent and fast service in 
providing death certificate and English translation. I would 
certainly recommend your services to others looking for 
certificates from Spain.

Peter Wilcock, UK 07/11/2010

Your service is excellent! Fabiana di L., Sao 
Paulo, Brazil

22/06/2010

Many thanks for first class service!                                                  Michael S., Bristol, UK 11/06/2010

...will be sure to use and recommend your services to others 
in the future. 

Juan Antonio S., 
Calgary, Canada

15/04/2010

You are an angel... You are very good at what you do!! Denise. S., Waterford, 
CT, USA

17/03/2010

Many thanks for your splendid help! Dan A., Båstad, 
Sweden

05/02/2010

I am very pleased to advise that Mr […] Death Certificate has 
arrived safely and I would like to thank you once again for all 
your assistance in this respect. 

Victoria C., Chatham, 
UK

27/10/2009
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